
Additional Resources for Our Seniors 

Services being offered to senior (60+) adults, individuals with disabilities, and their 
caregivers in our community, as well as to explain how to make a referral. Area Agency on 
Aging - Services  

Your local Area Agency on Aging, they are committed to supporting independence, dignity, 
and quality of life. They provide a range of services and supports, including:  

• Information and Assistance: Guidance on available programs, services, and community 
resources.  
• Care Coordination: Assessments and care plans tailored to meet individual needs.  
• In-Home Services: Personal care, homemaker assistance, and respite care.  
• Nutrition Programs: Home-delivered meals and congregate dining.  
• Transportation Services: For medical appointments, errands, and other essential trips.  
• Caregiver Support: Resources, counseling, and training for family caregivers.  
• Health and Wellness Programs: Fall prevention, chronic disease self management, and 
other evidence-based workshops.  
• Advocacy Services: Including long-term care ombudsman and assistance with benefits 
and legal support.  
 
Making a Referral  

If you know someone who may benefit from their services, referrals are easy to make. 
Here’s how:  

1. Call Us: Reach out to their main line at 866-684-5885 and ask to speak with an Intake 
Specialist.  

2. Online Referral: Complete the secure referral form at 
https://www.aaapbtc.org/form/contact-us  

3. Fax: Referrals can also be submitted via fax to 561-214-8678.  

Once they receive a referral, their team will reach out directly to the individual (or their 
caregiver) to assess their needs and connect them with appropriate services. They 
welcome referrals from healthcare providers, community partners, family members, and 
individuals themselves. If you have questions about their programs or the referral process, 
please don’t hesitate to contact them directly. Thank you for helping us support the aging 
population in our community. 

https://www.aaapbtc.org/form/contact-us

