
AARP Friendly Voices Phone buddy & Community Connections override 
  

We may be apart, but we don’t have to be alone. Across the country, people are informally 

organizing new online mutual aid groups to stay connected, share ideas, and help those most 

affected by the Coronavirus. Whether you want to start a group, find a group, or get assistance 

yourself, our directory can help you connect with people in your community. 

AARP launched this site to help groups and individuals search for and post mutual aid 

opportunities during COVID-19.  We know isolation was a problem before COVID and 

unfortunately COVID has exacerbated those isolation issues for many seniors and others in our 

communities. 

A big part of this new initiative is a program called “Friendly Voices” that allows people to 

request a call from a volunteer to just chat and connect. There is a link at the bottom of the page 

below that people can fill out to request a call but folks can also call our call center at 1-888-281-

0145 to request a call back. 

If you know of anyone who could benefit from a friendly call or if you yourself need to connect 

with someone, please use the link or phone number below and a volunteer will call back Monday 

to Friday between 9Am – 5PM EST. 

https://aarpcommunityconnections.org/ 

https://aarpmutualaid.zendesk.com/hc/en-us/requests/new 

Take care, stay home and stay healthy, 

Leslie Spencer, MSW 
Associate State Director for Advocacy & Outreach 
AARP 
215 South Monroe Street, Suite 603 
Tallahassee, FL  32301 
Tel: 850-577-5165 
Cell: 850-570-5830 
lspencer@aarp.org 
Twitter: @AARPTally 
 
AARP has been working to promote the health and well-being of older Americans for more than sixty 
years.  In the face of this outbreak, AARP is providing information and resources to help older people 
and those caring for them protect themselves from the virus and prevent it spreading to others.  You 
can find AARP's coronavirus resources at www.aarp.org/coronavirus. 
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