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Palm Beach County Community Services Department
2024 Homeless Point-In-Time Count Results

 
On January 25-26, 2024, over 300 staff members and community volunteers participated in the Palm
Beach County homeless Point-in-Time (PIT) count.  Representatives from the Homeless and Housing
Alliance (HHA), Palm Beach County (PBC) Community Services Department (CSD) and many other
organizations surveyed individuals and families experiencing homelessness during the 24-hour
period.
 
The PBC Sheriff’s Office and six other municipal law enforcement entities provided assistance to field
outreach teams conducting the surveys by escorting them into wooded areas, parking lots, bus stops,
abandoned buildings, parks and stationary places, such as food pantries, soup kitchens and libraries.
Individuals and families sleeping in their cars and in local shelters were also included in the count.
 
During this 24-hour period, the surveyors identified 2,126 individuals and families as homeless. While
there was a slight decrease in veteran and family homelessness, the overall count has increased by
14.6%. The number of homeless individuals counted in 2023 was 1,855.
 
Since 2020, the PBC Community Services Department and Homeless and Housing Alliance spent
more than $120 million on homeless and homeless prevention services.  CSD, HHA and other system
partners have also worked collaboratively on initiatives to:

·         increase the amount of local resources allocated from the federal government
·         enhance collaboration with local housing authorities
·         enhance the coordinated entry system to quickly identify and serve homeless individuals
·         expand the Rapid Rehousing Program and landlord recruitment initiative
·         expand temporary shelter and hotel capacity

 
On January 29, 2024, the new Housing Resource Center, located in the Lake Worth Beach area,
opened its doors to those in need. This 66-bed facility provides interim shelter for individuals and
families as they transition into more permanent housing opportunities. The county is also working with
the West Palm Beach Housing Authority to build 17 cottage homes that will be used as transitional
housing for homeless families.
“Every year we come together with our shared belief and commitment to effectively serve residents
experiencing homelessness and work towards a common goal of ensuring that homelessness in Palm
Beach County is rare, brief and nonrecurring,” said PBC Community Services Department Human



Services and Community Action Director Wendy Tippett. “We know that our work is not over, which is
why we use the PIT count numbers to make data-driven decisions on how to provide essential
services to the areas most in need.”
 
Special thanks to PBC Administration and all of the local partner organizations and college students
who assisted in this year’s Point-In-Time count and who continue to help those in need on a daily
basis. These partners include Adopt-a-Family, AVDA, Boca Helping Hands Food Center, Boynton
Beach Faith-Based CDC Inc., ChildNet, Children’s Home Society of Florida (Greater Palm Beach),
City of Boca Police Services Department, City of Boynton Beach Police Department, City of Delray
Beach Police Department, City of West Palm Police Department, COMPASS Inc., CROS Ministries,
Delray Beach Initiative to End Homelessness, El Sol (Jupiter’s Neighborhood Resource Center),
Families First of Palm Beach County, Gulfstream Goodwill, Homeless Coalition of Palm Beach
County, Interfaith Committee for Social Services, Legal Aid Society of Palm Beach County, Lighthouse
Café Ministries of the Glades, Mandel Public Library of West Palm Beach, PBC Library System, PBC
Parks & Recreation Department, PBC Sheriff’s Office (districts 1, 2, 3, 4, 6, 7, 8, 9, 13, 14), PBC
Youth Services Department, Riviera Beach Integrated Care, Riviera Beach Police Department,
Salvation Army, School District of Palm Beach County, Second Start Inc., Southeast Florida
Behavioral Health Network, St. Ann Place Outreach Center, St. George’s Center Inc., The Lords
Place, Town of Jupiter Police Department, United Way of Palm Beach County, Veterans Affairs
Administration, Vickers House, Vita Nova Inc. and the YWCA.
 
For additional information regarding the 2024 PIT count, please contact the PBC Community Services
Department Human Services and Community Action Director Wendy Tippett at (561) 355-4772.
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